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FC Cartons, management and employees, are dedicated to providing their customers with products which conform in all
respects to their expectations, by monitoring, measuring and controlling through processes implemented within
BRCGS Global Standard for Packaging Materials in addition to meeting the requirements of ISO 9001:2015.

This policy also states the company’s intentions to meet its obligations to produce safe and legally compliant products
to the specified quality and responsibility to the customers’ requirements.

Improvements in business performance will be managed through targeted objectives, established through regular
reviews of the Company's operations and methods of work throughout all areas of the business and by the identification
and implementation of "best practice and continuous improvement.” Our partnerships with customers and suppliers

is recognised as a major contributor to our, and their continuous improvement efforts and success.

FC Cartons objectives relating to this policy can be found in document FCCQF05.

This policy, together with all other components of the management system are mandatory, and will be observed
by all who act in whatever capacity on behalf of FC Cartons.

FC Cartons are committed to continually improving the sites Product Safety & Quality Culture through regular reviews,
team work, training, communication and continual improvement plans. At FC Cartons, each and every member of staff
appreciate the significant role they play in ensuring our customers receive complete satisfaction in the work we
undertake on their behalf. We aim to assist our employees to realise their maximum potential and recognise the
importance of their skills, commitment and continual improvement bring to themselves, FC Cartons and our valued
customer base.

The Managing Director accepts responsibility for communicating to employees the company’s commitment to Product
Safety & quality, and for ensuring the quality policy is understood, implemented and maintained at all levels. With this is
mind, FC Cartons aim to improve aspects of operations by setting company objectives for continual improvement, these
are addressed at qu ‘\3 2 monthly management review meetings unless action is determined sooner.
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